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Monday, September 12, 2016 

School Bus Disruptions for Toronto's Public and Catholic Schools 

Dear Parents/Guardians of students affected by school bus disruptions:  

On September 6, 2016, the Toronto District School Board (TDSB) was unexpectedly informed 
of a serious shortfall in the number of school bus drivers employed by three transportation 
providers. As a result, some students attending the city's public and Catholic schools have 
experienced significant school bus delays and, in some cases, cancellations.  

While the shortage of bus drivers is beyond the school board’s control, we sincerely apologize 
for this inconvenience and thank you for your continued patience.  

Your child's school bus route will likely continue to be affected next week. Please note the 
following important information regarding morning and afternoon bus service. 

Morning: Expect delays at pick-up locations next week. Wait times could be as long as 30-60 
minutes. If you choose to transport your child to school due to work or other commitments, 
supervision by school staff will be provided starting at 7:30 a.m. 

Afternoon: Expect delays in afternoon pick-ups and drop-offs. Wait times could be as long as 
30-60 minutes but we anticipate that buses should depart schools by 4 p.m. Please be assured 
that staff at school will provide supervision for students until buses arrive and depart.  

Most bus delays are posted on www.TorontoSchoolBus.org. While we do not anticipate 
cancellations, they remain a possibility due to the driver shortage. If you are able to transport 
your child to school or make alternate arrangements, we recommend you do so. If you are not 
able to transport your child to school and a bus has not arrived, please contact the Toronto 
Student Transportation Group at 416-394-4287 or the school office.     

Bus drivers working during this driver shortage are doing their best during this difficult situation 
and we appreciate all they are doing to get students to and from school safely and as quickly as 
possible.  

Once again, thank you for your ongoing patience as the TDSB works with our bus providers to 
resolve these service issues as quickly as possible. 

Sincerely, 

Lori McKay 
Principal 


